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Radio: ______________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

Home Automation:_____________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

Room Station: ________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

Other:_______________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________
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YOUR NEAREST VALET DEALER
For Valet Consumables, Sales or Service

please call 1800 050 333

INTERESTED IN OTHER VALET PRODUCTS?
Why not visit our Web site

www.valet.com.au
For the latest Valet Home Products Catalogue

VALET PRODUCTS
Ducted Vacuum

Home Security and Alarm Systems
Front Door or Gate Intercom or Video Intercom

Home Automation with entire House Communications

VALET Ducted Vacuum Accessories
Genuine Valet Filter Bags

Floor Tools, Soft & Hard surface, Turbo Heads
Vacuum Tools for Crevice, Giant crevice, upholstery

Telescopic Rods, Micro Car kit Attachments
Hose Hangers and Deluxe Hose Hangers

Hose Socks / Vacuum Noise Mufflers
Call your dealer NOW 1800 050 333

A Division of ELECTRICAL HOME AIDS PTY LTD
ACN 007 539 577

Your call will be directed to your nearest Valet Dealer
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VALET ALARM / INTERCOM / VIDEO SYSTEMS

VALET
(A division of Electrical Home Aids Pty Ltd)

Valet undertakes to provide the following warranty cover according to the Valet system you have purchased.

ALL MODELS
1. 90 days on site parts and labour warranty. If any part proves to be defective in workmanship or material within a period of 90

days from purchase, Valet will repair or replace the part free of charge provided the system was installed by an authorised Valet
dealer. If the system was not installed by a Valet dealer, labour and travel costs will be paid by the purchaser.

ALARM : PROTECTOR
2. 12 months warranty on all electronic components. Valet will repair or replace any components which prove defective within a

period of 12 months from date of  purchase. Return freight to your nearest Valet dealer to be paid by purchaser.

INTERCOM : SYSTEM ONE - MINICOM
3. 2 year warranty. Valet will repair or replace any components which prove defective within a period of 24 months from date of

purchase. Return freight to your nearest Valet dealer to be paid by purchaser.

INTERCOM : DOORPHONE
4. 12 months warranty. Valet will repair or replace any components which prove defective within a period of 12 months from date

of purchase. Return freight to your nearest Valet dealer to be paid by purchaser.

VIDEO INTERCOM
5. 12 months warranty. Valet will repair or replace any components which prove defective within a period of 12 months from date

of purchase. Return freight to your nearest Valet dealer to be paid by purchaser.

CONDITIONS:-
a. This warranty excludes malfunction caused by misuse, abuse, accident, neglect, corrosion, or alteration by any person other than

an authorised Valet dealer.
b. If your system was not installed by an authorised Valet dealer, any labour and travelling costs incurred in the replacement of a

defective part will be paid by the purchaser.
c. Interference caused by external fields such as dimmers, electrical appliances, unstable voltage, radio/CB transmitters, electrical

transmission cables and the like is excluded from this guarantee.
d. Performance of any Valet Intercom System cannot be guaranteed unless used with approved Valet cable.
e. Consumable items such as batteries are excluded from this warranty.
f. The purchaser, by completing and returning the guarantee card, consents to Valet and related companies collecting their personal

information and using the information to send the purchaser service reminders and promotional offers.

Nothing contained in this warranty is intended to restrict, modify, or exclude the operation of the provisions contained in Part V of the
Trade Practices Act 1974 (amended) or any similar substantial amendment.

SERVICE HOTLINE: FOR ADVICE ON THE OPERATION OF YOUR INTERCOM OR ALARM SYSTEM CONTACT YOUR VALET DEALER ON
FREE CALL 1800 050 333.

Purchaser

Address

P/Code

Tel. No

E-mail

Model No

Serial No

Date

Dealer’s Name

Was the Valet System installed by a Valet Dealer? Yes      No� �

How satisfied are you with the performance
of your Valet System?

What led you to enquire about purchasing a Valet
Alarm or Intercom System?

Very Satisfied

Was your new Valet System installed in a 

New Home

Satisfied Unsatisfied� � �

Comments

Friend’s recommendation

Yellow Pages advertisement

Other advertisement

Home/Building Show

Direct Mail

�
�
�
�
�
Any other comments

TO REGISTER YOUR GUARANTEE, PLEASE FILL OUT THIS CARD AND MAIL WITHIN 30 DAYS OF PURCHASE� �

� Existing Home �

YOUR NEW VALET SYSTEM:

MODEL No. SERIAL No.
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